Point of Sale
Terminal or Handheld

Toucheé

Touché is a touch-screen or handheld easy-to-use
point of sale software for food and beverage outlets.

Touché offers the entire order taking, cashiering and
reporting features that you would expect from a
superior point-of-sale system. In particular, you will
love Touché reports. For example, a report that
identifies the most and the least popular items on your
menu. Or an item sales analysis by day of week
through a chosen period.

Touché suits a variety of F&B operations. When
configured for fast food outlets, it offers access to
open checks at the touch of a key. In take away
operations, you can query customers by their phone
number. Food courts that use pre-paid cards for
settlement of checks will find Touché up to the task.
Fine dining restaurants will find the unique Touché
Profiler that tracks guest visits and preferences
invaluable.

Touché operates on any purpose-built Windows
based point-of-sale hardware and supported
peripherals. Allowing you the freedom to choose the
most cost-effective hardware vendor. The handheld
version of Touché is, functionally, the most powerful
available.

Touché offers best-of-class functionality on affordable
terms. Like all other hospitality software from Prologic
First, Touché delivers the best value-for-money.

More Value for Money
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Point of sale software More Val

Functional summary

B Items and Menus
o Multiple restaurants and multiple POS terminals
per restaurant
Unlimited items, unlimited item groups
Condiments and modifiers
Open items
KOT printer destination per Outlet and ltem Group
combination
e Multiple menus per restaurant, each with multiple
pricing
e Happy Hours
e Promotions, such as, buy one get one free
o Graphical designer for on-screen item key layout

B Screen Layout
o Resizable item keys with colour and graphics
o Hide / show function menu keys
o Default table number, server number and covers
o Keys to recall most recent four checks

B Access control
o Multiple levels of users each with different sub-set
of capabilities
e Optional, log-in by swiping magnetic Id card
¢ User configurable automatic lock-out when
terminal not in use

B Order processing
e Post or void items with automatic pricing
e Tax/VAT & service calculation
e Cover wise order taking

Course wise order taking

Move check / items

Void check / items

Split checks

B Service coordination
o KOT comments on items
e Automatic KOT printing
e Master KOT Printing
o Kitchen display / bump bar
e Mark items as served
B Cashiering
e Pre-set or ad-hoc discounts
o Check printing to cut-sheet or continuous paper
o Optional re-printing of checks with count of
stationary used
o Settlement by cash, card, voucher, debit card,
hotel guest room, non-room folio or city/debtors
ledger
o Multiple settlement modes per check
e Tips handling

B Table management
e Colour coded status display
- Free table
- Occupied table
- Order pending
- Delay in service
- Ready for pick-up
- Served
- Blocked
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Customer service

e Dual monitor POS
- Customer display
- Product promotion

e Frequent diner profiles
- Personal details
- Home-delivery directions
- Outlet wise visits summary
- Product popularity

Reports
e Operating reports through the day
- Cashier shift reports
- Control reports - voids, open checks and
discounts
- Sales and Settlement scroll
- ltem sales statistics
- Covers analysis
e Same as for operating reports, but, for any date or
any range of dates
e Historical / statistical reports - same as for operating
reports plus
- Day of week item Sales Analysis
- Most popular / least popular items
- Server statistics
- Table statistics

Integration

e WISH Front Office

o Prol'IFIC Materials Management & Costing
e Prol'IFIC Accounting

o Corporate Touché Chain Management

Interfaces
o Selected 3" party Hotel Front Office

+91 (124) 4259700 & +91 (124) 4259710 < corp@prologicfirst.com “# www.prologicfirst.com
/ Sales / support locations

GrE_ f India Gurgaon +91 (124) 4259702, Bangalore +91 (80) 41256958, Mumbai +91 (22) 26610019 < india@prologicfirst.com
] ,FRS Middle East Dubai +971 (4) 3366345, Abu Dhabi +971 (2) 6780950, Riyadh +966 (1) 4627135 <] mea@prologicfirst.com
East Africa Nairobi +254 (20) 2063516 D<l ea@prologicfirst.com Turkey Ankara +90 (312) 4177379 D< turkey@prologicfirst.com

Product specification subject to change without notice. Trade marks, brand names and products mentioned here belong to their respective owners.
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